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C H APT E R-1 X,i.u^cL^:X6o^n. 
INTRODUCTION 
Information seeking forms an important part of many human 
activities, ranging from decision making and problem solving to 
resource allocation and system management. While many 
different models of information seeking have been proposed 
(Brown, 1991) implicit in most of them is the assumption that the 
information seeker is an individual. 
Information seeking Behaviour (ISB) is an area of active 
interest among librarians and Tibbi Professionals. It results from 
the recognition of some need perceived by the user, who as 
consequence makes demand upon formal systems such as 
libraries, information centers, on line services or some other 
person in order to satisfy the perceived need. 
The study of Information Seeking Behaviour(ISB) can be 
dated back to the iate 1940s. Since that time a large number of 
studies have came out on the various aspects of Information 
Seeking Behaviour (ISB). There is considerable amount of 
literature on the Information Seeking of Medical Scientists, which 
has been extensively reviewed. 
c/TU/bO'cluOLOi •u>rb 
1. TERMINOLOGY 
The terms Information, Seeking & Behaviour seems to be 
very familiar yet also confusing because of the many existing 
definitions. We shall adopt working definitions for this 
dissertation. 
"Information is regarded as a collection of raw data, 
consisting of symbols, signs, signals and surrogates that can be 
compiled mto messages (text, audio, images or digital) for 
communications." '^' 
According to Oxford English Dictionary, " information is an 
assemblage of data in a comprehensible form recorded on paper 
or some other medium and capable of communication".'^^ 
Anassemblage of data in a comprehensible form capable 
of communication."' '^' 
Seeking is an expression of want, demand, need or 
requirement that entails looking for or fetching of items or 
information. 
According to Cambridge English Dictionary "Seeking is to 
inquire about or request (something)"'^^ 
c/rbO^O'CCuoooO' -ny 
According to Oxford English Dictionary seeking means "to 
go in search or quest of try to find, look for, either a particular 
object or place or an indefinite object suitable for a particular 
purpose"'^' 
"Behaviour is normally associated with the psychological 
and emotional status, dynamics and paradigm of an individual or 
organization in relation or reaction to internal and external 
stimuli." It is expressed through attitude, beliefs, ideology, 
emotions, feelings, tastes and values, among other internally or 
spiritually driven expressions.'^' 
According to Webster English Dictionary the word 
behaviour means "the manner in which a thing acts under 
specified condition ox circumstances or in relation to other 
things".'^' 
"Behaviour as a psychological term to the response of an 
organism to a stimulus" '^*. 
1.1 INFORMATION SEEKING BEHAVIOUR 
Definition. 
The phrase "Information Seeking Behaviour" has been 
defined variously by different authors. The following definition of 
Information Seeking Behaviour will however make the concept 
more clear. 
c) '/'bu'iXf-au^XMAr •''!.' 
Information Seeking Behaviour refers to "Any activity of an 
individual that is undertaken to identify a message that satisfies a 
perceived need." In other words we can say that a manner in 
which a user conducts himself in relation to a given information 
environment. It is, therefore, regarded as essentially, a process 
of interaction between the user and the rest of the information 
system." 
With the growth of information deluge, each one needs 
information of increasing variety and diversity of level, frequency, 
volume and use. This complex situation appears to be ambiguous 
and heterogeneous as that information needs of particular groups 
of users and information flow from a specific situation 
organization are difficult to determine. Again the use of 
information is so complex that there can not be a single system 
to cope up with the task of effective retrieval without assessing 
their specific needs. This situation has given rise to the growth 
concept of information searching and the manner of determining 
the pattern of searching is said to be Information Seeking 
Behaviour (ISB). 
z/'rU^ix^'CUMytM ' i 
1.2 ELEMENTS OF INFORMATION SEEKING BEHAVIOUR 
Information Seeking Behaviour is a matter more or less 
related to the sense making in which the individual chooses an 
item of information that best fits to his needs. 
There are six elements of Information Seeking Behaviour: 
(a) The conception of Information as objective versus 
subjective; 
(b) Informationusersas passive recipient or 
objective information versus purposive, self-
Controlling and sense making beings; 
(c) User of information on Behaviour applied across situations 
versus Behaviour understood as the result of dialogue 
between system and user in which need articulation goes 
through situationally bound interactions; 
(d) The study of users Behaviour primarily in the context of 
user interaction with the system versus holistic approaches 
that focus on the whole social interaction; 
{e) Focus on external Behaviour versus internal cognit ion; and 
(f) Concerns that a focus on individual Behaviour yields too 
much variation for systems to integrate versus the need, 
with Individuality in the user Behaviour.^^' 
cy'rty6^l/3-clcOOUXP '/Z 
1.3 METHODS OF INFORMATION SEEKING 
To determine the information seeking strategies of medical 
scientists the study has identified three basic methods of 
Information Seeking: 
i) Piggy backing 
ii) Friendly consultations and 
iii) Professional Peripheration 
Firstly, an user would tend to Pigg back giving information 
search a low priority. If there were higher priority demands on his 
or her time. 
Secondly a person would be guided by previous 
experiences. 
And finally Professional peripheration tended to be used 
when one understanding the content of question/^°' 
1.4 CATEGORIES OF INFORMATION SEEKING 
People seek information in different ways and for different 
purposes. Thus, the method of information seeking varies from 
person to person and situation to situation. Lonnqvist has 
identified the existence of two types of Information Seeking: 
(a) Specific Information Seeking with subject acquaintance of 
the Scholar; 
Q/'riyC/bO'cluoluy- ru 
(b) Dependent Information Seeking when the subject is new 
and the scholar is not aware of it. 
While the scholar is well aware of the subject, one can 
undertake Information Seeking in a specific way that suits his/her 
needs. This is to say that, one can gather reference to literature 
on the subject in a specific time frame. One can also use the 
greatest skill in Information Seeking which is normally practices 
by experienced scholars. 
The second type is confined to either scholars starting to 
work on a new subject or a new research project which is not 
known to him, or terms of user is not mature enough in terms of 
use of information sources. 
The above two types of Information Seeking does not always 
occurs in their present form. Individual variations could be seen 
but it is fair to say that these two main types have crystallized. 
QyTut/b<y^d(xo{.M '>i 
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1.5 APPROACHES TO INFORMATION NEEDS 
The literature on information needs and users covers the 
fundamental terms in a different phenomenon, Ellis, David have 
enunciated the following six basic approaches which is shown in 
the f igurel : 
(i) Research Approach; 
(ii) Awareness Approach; 
(iii) Like-Dislike Approach; 
(iv) Priority Approach; 
(v) Community Profile Approach; and. 
(vi) Interests, Activities and Group membership approach. 
These approaches seem to find the strategic issues of 
information needs and assessment that paved the way for 
different patterns of use. The problem concerning the user 
behaviour in relation to needs is very often judged by the system. 
There is a limitation of users concentration within the system.*"* 
cyny{/io-cuA.o6M' 71-
MODEL OF COLLABORATIVE INFORMATION SEEKING 
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2. COLLABORATIVE INFORMATION SEEKING 
The analysis of Command and Control Support (CCS) study 
a group identified 3 components on being important to the 
collaborative information seeking activity. Information seeking 
roles, information seeking patterns, & the context in which the 
roles and pattern are performed are shov\/n in the figure. The first 
context identified was the collaborative information seeking 
context, which captures what is collectively known, understood, 
felt and believed and social structure. The second context, the 
organisational context describe where each participant 
performing within the collaborative information seeking activity is 
drawn from. 
(i) Information referrer. The main task of the information 
referrer is to direct unsolicited information from the 
participants organisational context into the collaborative 
information seeking context. 
(ii) Information seeker search the specific information. 
(iii) Information verifier is to validate the gathered 
information. 
Verification of gathered information is often an implicit 
part of individual information seeking activities. 
11 
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(iv) Information Seeking instigator direct the participants to 
gather specific information. 
(v) Information indexer/abstracter act as a reference 
librarian and provides indexing abstracting service by 
providing summaries as well as points to information 
within their organisational context. 
(vi) Group administrator encompassed the following 
activities; 
> Cataloging & organising the information that resulted from 
the information seeking activities; 
^ Keeping minutes of the meetings; 
> Scheduling meetings; and 
> Distribution of collected information. 
(vii) Group manager is not directly involved in the collaborative 
information seeking activity. The key focus is managing the 
Command and Control Support (CCS) study group.^^^^ 
12 
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MODELS OF INFORMATION SEEKING BEHAVIOUR 
A Tibbi Professional before making an in depth progress on 
the problem in hand usually demonstrates his curiosity in order to 
ascertain whether any of his predecessors had carried out 
research similar to his problem, and if so, any model or theory to 
that effect has been established. This curiosity not only helps the 
scholar to conceive an idea during his initial stages of research, 
but also cautions him about the expected problems, which this 
scholar might encounter during the course of his investigation. 
Besides, such models sometimes acts as path-finders. People 
have several preferences for seeking information. Even, if it is 
very often based upon certain hierarchies. 
Tibbi Professionals/Medical Scientists seeks information at 
different situations and circumstances. What is the Behavioural 
implication related to Information Seeking is a matter that needs 
detail discussion. 
The several in depth studies were conducted in specific 
subject areas to determine the information needs and specific 
traits of Information Seeking Behaviour of the Medical Scientists 
through developments of suitable models: 
c y^'z-Z-'M?- axj-c^fj'-^- ->'. 
(a) Stigler's Model of Optimization: 
During the early 1900s an economist George Stigler had 
developed Optimizing Models of Information Seeking, in which he 
proposed the use of the concept of utility maximizing behaviour 
to assess the quantity of Information of people would acquire at 
different levels of cost and effort. He was awarded Noble Prize in 
1982. 
(b) Simon's Model of Satisfaction to Information Seeking: 
Similarly, satisfaction model concerning to Information 
Seeking designed by Simon in the 1970's emphasis the extent to 
which individuals and groups simplify and terminate their work on 
a problem, not for reasons inherent in the logic of the problem 
but for practical constraints. He was also awarded Noble Prize in 
economics in 1 978. 
(c) Krikelas Alternative Model to Information Seeking: 
Krikelas has presented the 'alternative model' to 
Information Seeking Behaviour. Though his model does not 
elaborately or specifically discussed information seeking 
behaviour, its ultimate value lies in its utility in the design and 
analysis of future empirical studies. 
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(d) Mick's Individual Behaviour Model: 
Mick developed the models on management oriented 
information research appears as a very pragmatic towards 
describing and studying Information Seeking Behaviour: 
(e) Robert's Information Man Model: 
Robert's "Information-Man" model is more applied in 
classical economics where it predominantly played a major role 
in Social Science than on information studies. Through 
"Information Man" is simple and conservative for the purpose of 
study of Information Seeking Behaviour. 
(f) Ellis Behaviour Model: 
In the grounded theory approach, Ellis has analyzed a 
beahviour pattern and characteristics of researchers in the field 
of Social Sciences. This model was employed to recommend for 
information retrieval system design. Further studies were also 
concluded modeling information seeking patterns of academics 
and researchers in Science and Literature at Sheffield.'"'^' 
(g) Wilson's 'Work role' Model: 
Wilson, however has a different but pragmatic view on 
discussing a model. In his opinion, humans' personal needs are 
15 
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at the root of motivation towards Information Seeking Behaviour. 
These needs emerged due to different roles the individual play in 
social life. The 'work role' is most important which applied in 
different activities, responsibilities and achievement of an 
individual specially in an organizational settings. The work role 
generated some cognitive needs which again leads to effective 
needs. The ultimate result is the emergence of a pattern of 
information seeking behaviour.^^'^^ 
TIBBI PROFESSIONALS/MEDICAL STUDENTS INFORMATION 
SEEKING BEHAVIOUR 
Unani Medicine is among many other sciences and an area 
in which information is enormous and critically dependent on up-
to-date information. These factors have influenced the 
implementation of Problem-Based Learning (PBL) approach in 
the medical education. Medical Students Information Seeking 
Behaviour has been explored in connection of library user and 
user studies in the beginning of 1990's. 
Rankin wrote that few library user or user studies have 
centered on medical students. According to a study medical 
students use more often text- books and journal or overview 
material to meet their information needs. 
16 
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Mick's study of Information seeking behaviour of medical 
students indicate that the students are dependent on their 
personal notes and colleagues. 
Result of these studies indicate that the way how the library 
and its services are used changes, and the use of the library, and 
library services increases when the (PBL) method is applied in 
the curriculum, ^ 
Research on Information Seeking Behaviour 
Research on information seeking behaviour is on the rise. 
With the growth of multi disciplinary subjects and interest of 
researchers of new micro subjects, there appears a tremendous 
increase of special users in libraries and information centers. To 
cope with the task of providing satisfactory library and 
information services, it is always desirable to make a close look 
at the information users. Hence, library intermediaries have 
started to undertake several research work on information needs 
and seeking behaviour of their users at different levels. 
Information needs and users has contributed a lot to the 
research discourse on information seeking behaviour. Attempts 
have been made to relate specific variables to particular pieces 
of information seeking behavioural patterns. A good number of 
17 
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articles have also seen presented which are devoted to indepth 
analysis of behavioural components of information uses. Still a 
renewed endeavour seems imperative in order to discover some 
of the important issues that remain hidden and possibly 
unexplored. 
Conclusion 
Information environment is very complex. In order to 
retrieve desired information of the users, the information 
intermediary has to adopt certain behavioural strategies to make 
the system effective. ISB is one such approach that identifies the 
basic requirements that the users' need. 
While studying ISB, it is essential to know its various 
categories and methods so that the real picture of users' 
perception is visualized. 
However, to run the library and information system 
smoothly, it is ISB which is required to adopt on priority basis to 
make the system successful. 
18 
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CHAPTER-2 f 
AJMAL KHAN TIBBIYA COLLEGE 
Historical Background 
Ajmal Khan Tibbiya College founded in 1927 and classes 
started in Sultan Jahan Manzil with 11 students. Dr. Ataullah Butt 
was the first Principal and Hkm. Abdul Latif Falsafi was the first 
Vice Principal of the College. In 1932 College Matab and 
Hospital started at Saheb Bagh. 
Hkm. Zargham Ali Khan was the first student who awarded 
the degree. In 1940 Aligarh Tibbiya College was recognized by 
AMU. 
In 1969 at the occasion of 100'^ birth anniverswary of Hkm. 
Ajmal Khan the name of Tibbiya College Aligarh changed to 
Ajmal Khan Tibbiya College. 
In 1972 BUMS degree replaced by BUMMS and PG course 
started at Dept. of llmul Advia. In 1972 BUMMS again replaced 
by BUMS by the CCIM. And in 1985 Dept. of Kuliiyat, and 
Moalijat were established. 
In 1986 Faculty of Unani Medicine established and Hkm. 
Mohd. Tayyab became first Dean of Faculty. 
Now, Ajmal Khan Tibbiya College is functioning as first 
21 
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rate college of Unani Medicine and organizes under graduate 
(BUMS) and Post graduate (MD/MS) courses under the Faculty 
of Unani Medicine, AMU, Aligarh. 
National and International seminars, Reorientation training 
programmes and workshops are frequently organized by the 
AKTC. 
Research works in the department of Kulliyat, Moalijat, 
llmul Advia, Tahaffuzi-wa-Samaji Tibb, Amraz-e-Niswan-wa-
Qabalat and Jarahat are carried out. 
The present strength of undergraduate and post graduate 
students at AKTC is about 465. 
DEPARTMENTS OF AJMAL KHAN TIBBIYA COLLEGE 
The various departments of Ajmal Khan Tibbiya College 
are as follows: 
1. DEPARTMENT OF ILMUL ADVIA 
Department of llmul Advia was established in the year 
1972. In the same year PG Course started. Hakeem Abdul 
Haseeb was the first Chairman of this department, after his 
retirement in 1975. Hakeem Prof. Zillurrahman took the charge 
as Chairman. Under his Chairmanship many developmens come 
into existence. After his retirement in 2002 Prof. Hakeem Naeem 
21 
jdimycuo yCrvcun' c/CO-u-UMjy Co- '^A^yQyQ, 
Ahmad Khan took the charge as a Chairman. After its 
establishment about 90 students completed its PG course. 
This department in 1990 organises first national seminar on 
llmul Advia and 1991 International seminar on llmul advia was 
organized. 
In 1977 1^^ Reorientation training programme was organized at 
this department and in 1998 2"^ reorientation training programme 
was organized and in2001 one month Refresher course on llmul 
Advia was also organized. 
2. DEPARTMENT OF MOALIJAT 
This department was established in the year 1985. Its first 
chairman was Prof. S.A.H. Jafri. 
In 17 years of its establishment it produces above 50 
alumini who has done research on different aspects of 
Moalijat(Clinical Medicine). 
This department in 2002 organized a National Seminar on 
Moalijat. 
3. DEPARTMENT OF KULLIYAT 
This department was established in the year 1986.In the 
same year P.G.course was started. Prof. Hkm. Syed Kamaluddin 
Hamdani was its first chairman. After its establishment about 75 
23 
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Students completed their P.G. course 
4. DEPARTMENT OF JARAHAT 
This department was established in the year 1985-86. Its 
first Chairman was Prof. Tajuddin Taj Shamsi. In 1995 P.G 
course M.S.(Jarahat) started in this department. In the same year 
Upper Gl indoscopy started and in 2000 Leproscopic surgery 
started. Since last three years this department also provided the 
cystoscopy. 
5. DEPARTMENT OF HIFZAN-E-SEHAT-WA-SAMAJI TIBB 
Department of Hifzane-e-Sehat was established in the year 
1997 same year this department upgraded and Post Graduate 
Course started. This department organized and 2 day National 
Seminar on 5'^ and 6'^ October 2004. Professor Afzal Ahmad 
appointed das the first Chairman of this department. 
This department in 2000 organised first national seminar on 
Hibzan-e-sehat. In 2004 two days national seminar was also 
organized. 
6. DEPARTMENT OF TASREEH & MUNAFEUL AAZA: 
This department was established on 12 May 2000. earlier 
this it was the part of Department of Kulliyat. It's first chaiman is 
dr. Iqtidarul Hasan Zaidi. On 6-7 April 2002 this d epartment 
24 
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conducted first even national Seminar on Manuafeul Aza. 
In 2002 first national seminar on Munafeul Azaa was 
organised by this department. 
7. DEPARTMENT OF QABALAT WA AMRAZE NISWAN: 
This department was established on 9**^  June 2000. in the 
year 2001 this department upgraded and Post Graduate course 
was started. This department organized / 2 day National 
Seminar on Amraz-e-Niswan on 27*^ & 28*^ March 2004. Prof. 
Dr. Qamar A. Kazmi was the first Chairman of this Department. 
DAWAKHANA TIBBIYA COLLEGE 
Dawakhana Tibbiya College Muslim University, Aligarh is a 
body of AKTC was established about 50 years ago and 
transformed into a center of excellence in providing the 
qualitative Unani Medicine as per the ideals and objectives laid 
down by then Vice Chancellor and former President of India Late 
Janab Dr. Zakir Husain Saheb 
Now Dawakhana has been transformed into a full fledged 
manufacturing unit of Unani Medicines, Where a blend of old and 
new techniques are utilized to produce more than 300 high 
quality medicines for various diseases. Strict high standards 
hygiene and quality are maintained with a special care in 
25 
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selecting the pure ingredients for its products. 
Due to high quality and reasonable prices, the demand of 
Dawakhana's products has been increased manifolds during the 
recent years. The Unani System of medicines and products of 
Dawakhana are suitable for the Indian climate ,life style and 
economic conditions and millions of people of all classes are 
benefited from its medicines. To make sure the quality of 
Medicines, a quality control laboratory is being established in 
Dawakhana Tibbiya College. 
UNANI MEDICAL LIBRARIES 
Introduction 
Unani Medical Libraries, synonymous with health sciences 
Libraries, fall within the category of special libraries. The medical 
library is defined as "a library serving the information needs of 
student, practitioners, and researchers in one or more of the 
health sciences such as Medicine, Dentistry, Nursing and 
Pharmacy. It may be maintained and supported by a University." 
Medical Libraries can be distinguished among the four major 
groups: 
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1. Academic Health Science Library 
Academic Health Science Libraries serve either a single 
professional college or a number of college and clinical facilities 
in an academic health science center. 
2. Hospital library 
Hospital libraries serve institutions ranging from small 
community hospitals to large teaching hospitals. 
3. Medical Society or association library 
Medical Society or association libraries serve local, state or 
national. Health organizations or association of health 
professionals, such as the American Medical Association. 
4. National Institute Library 
National Institute of Unani Medicine (Bangalore) is a 
Postgraduate Institute of Unani Medicine. This institute has a 
Library which acquires the literature on unani medicine and 
serves the users of its Institution. 
ALIGARH MUSLIM UNIVERSITY 
The Aligarh Muslim University is a residential academic 
Institution which was established in 1920. Late Sir Syed Ahmad 
Khan, a great reformist of his age who felt the need of modern 
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education for Indians, Started a school named Madarsat-ul-uioom 
in 1875, which later became a college under the title 
Mohammedan Anglo Oriental College and ultimately got the 
status of a University in 1920. 
The Aligarh Muslim University is a central University with 
several faculties and maintained institutions and draws students 
from all corners of the country as well as from foreign countries 
especially Africa, West Asia and Southeast Asia. The university 
has 12 faculties, namely Agricultural Science, Arts, Commerce, 
Engineering & Technology, Law, Life ScieUce, Medicine, 
Management Studies & Research, Science, Social Science, 
Theology and Unani Medicine. 
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AJMAL KHAN TIBBIYA COLLEGE LIBRARY 
Introduction 
The library is the heart of any academic institutions. The 
academicians Universally make this ascertain like heart play a 
significant role in the human body, the library plays a similar role 
in an academic institution. The faculty library of AKTC is 
committed to provide effective services to the students as well as 
the teachers of the faculty of Unani Medicine 
Objectives of the AKTC Library 
The main objectives of the AKTC Library are as follows: 
1. To disseminate knowledge among the students by creating 
a very conductive reading, atmosphere and by rendering our 
best service; 
2. To accomplish our premises we have prepared an extensive 
list of the periodicals holdings of the library; 
3. To collect the required information resources; 
4. To organize the collected materials in a suitable way; 
5. To retrieve the required information; and 
6. To disseminate the retrieved information to the end user in a 
suitable time. 
f^ ^ 
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REVIEW OF RELATED LITERATURE 
study of related literature implies locating, reacting and 
evaluating reports of research as well as report of casual 
observation and opinion that are related to the individuals planned 
research project. 
In any worthwhile study in a field of research, the researcher 
must have an adequate knowledge with the work that has already 
been done in the area of his research. Research worker must 
have an up-to-date information about what has been thought and 
done in the area of his research. 
In brief this chapter presents an overall review oi studies 
conducted abroad as well as in India in a chronological order 
regarding the topic, information gathering habits. The investigator 
reviewed only those studies which are similar to the present study. 
L.O. Adedibu and Gboyega Adio (1997)'' Conducted a 
survey to investigate the "Information needs and Information 
Seeking patterns of medical students at Lautech, Ogbomoso". The 
main function of this study was: to provide health care in a 
combined hospital community system with major emphasis on 
primary care; to relate medical education; to develop and provide 
for health personnel programme of postgraduate training and 
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continuing education; \o develop research programme that 
address primarily the actual health needs of the community. 
Questionnaire method were used to collect information from the 
medical students, (54) questionnaire were distributed to the 300 
level medical students out of which (53) questionnaire were 
returned completed or 98.14% respondents. The major findings 
were: Orientation on Library use; number of student hour use of 
the library per week; reasons why students came to the Library. 
Dennis N Ocholla (1999)^ conducted a study under the title 
"Insight into Information seeking communication Behaviour of 
Academics." The objectives of the study were: to identify the types 
of information resources frequently used by academics; to identify 
the use of the identified information resources; to determine how 
academics generate Professional and academic ideas; to find out 
what sources of information are used by the academics and how 
academics disseminate information once they get it. 
Questionnaire method used to collect the data of 105 responses 
were received out of 327. The major findings of the study were: 
The use of "Local environment" is dominant for Intra and Inter-
university information access network and system; Colleagues 
should be supported and career challenges that stimulate 
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productivity by academics, such as research and publication 
should be maintained and sustained. 
A.A. ODUWOLE (1999)^ Conducted a study under the title 
"A study of the impact of medical library on clinical Decision-
making in Nigeria University Teaching Hospitals". The objectives 
of the study were to: examining the impact of an institutions 
medical library on the clinical decision- making of medical officers 
in two Nigerian University Teaching Hospitals; examine the 
medical important sources consulted by medical officers in Nigeria 
University teaching hospitals were examined. The questionnaire 
method was used of total 50 peoples were administered. 40 were 
returned, containing an 80% response. The major finding were: 
Medical researchers in Nigerian teaching hospitals depend heavily 
on journal literature as indicated by the response of medical 
officers on the information sources consulted; the information 
obtained has significant implications on clinical decision- making 
as it helps to provide new knowledge; there is a need for 
increased subscriptions to journal titles and abstracts and indexes 
published in the MEDLINE, CR-ROM data base. 
Rebbi Mustafa Alian (1999)'' Study under the title "Medical 
Libraries in the State of Bahrain". The main objective of this study 
are: to collect the required medical information resources; to 
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organize the collected materials in a suitable way; to retrieve the 
required information; and to disseminate the retrieved information 
to the end-user in a suitable time. The study was conducted on 
298 libraries. The interview method are used to collect the data for 
298 libraries in the State of Bahrain, 
R.P.Kumar (1999)^ conducted a study under the title "An 
evaluation of Library and information services provided by Medical 
Library". The major objective includes: To develop patterns of 
teaching in the under graduate medical education in all its branch 
so as to demonstrated a high standard of medical educating to all 
medical college and other allied institution in India; to bring 
together in one place educational facilities of the highest order for 
the training of personnel in all important branches of health 
activity; and to attain for Indian self sufficiency in Post-Graduate 
medical education. Questionnaire method was used to collect the 
data. The major findings are book collection should be 
strengthened; new edition should be purchased immediately as 
soon as they became available in the market; new periodicals 
showed be added in the subscription list; for getting books ILL an 
additional person should be deputed. 
Andrew Dalgleish and Robert Hall (2000)^ conducted a 
study under the title "Uses and perceptions of the world wide web 
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in an information seeking environment". There are number of 
models which can be used to identify the various way in which the 
www can be used as part of the student learning experience. 
Interview, d^r^d^ Questionnaire method were used \.Q collect the data 
of the 12 students who were all from one university. The major 
findings are: responses to the information seeking content; 
expressed relationships to the process of information retrieval; 
perceptions of information quality; and Attitudes to the future of 
the www in higher education. The result of the study to examine 
how undergraduate students view their information acquisition in 
terms of the open resource model from diverse sources which 
mayor may not, be educationally based. 
David Nicholas, Peter Wil l iam, Peter Cole and Helen 
Martin (2000)^ conducted a study under the title "The impact of 
the internet on Information Seeking in the media". The aim of the 
study was to examine: Closely and qualitatively the impact of the 
internet on a strategic information community of whom it might be 
assumed to be of immense significance. The questionnaire, 
interview and observation method were used to collect the data 
from 300 people from more than 50 media organisation in the UK. 
The major finding of the study were: Poor access to the internet; 
and Good access to other information resources were largely the 
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reason for this; Journalists and Librarians were also significant 
users of internet. Searching the www was the principal internet 
activity; and News papers and Official sites were favoured and 
E-mail was used on a very limited scale. 
Robert Orton, Rita Marcella and Graeme Baxter (2000)^ 
conducted a study under the title "An observational study of the 
Information Seeking Behaviour of Members of parliament in the 
U.K." The objectives of the study were: to identify strength and 
weakness in observed approaches to information seeking; to 
gather data about the sources of information available to Members 
of Parliament; and to consider which environmental and user & 
characteristics impacted upon information seeking behaviour. For 
this project a shadowing methodology was adopted. The 
conclusions drawn include that UK Members of Parliament are 
subject to arrange of triggers of Information seeking, in an 
information rich environment where the amount of information 
present decision-makers with difficulties. Members must be 
efficient information gatherers and managers and they must be 
flexible in their attitude to Information seeking. 
Sadia Khan and David Bawden (2000)^ conducted a study 
under the title of "Quality Standards in drug and medical 
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information departments". The purpose of the study was: to 
assess the current situation with respect to quality assessment of 
information provision; to enquire answering services, in drug & 
medical information services. The Interview and questionnaire 
method was used to collect the data. The result of this study that 
quality is taken very seriously in the enquiry answering functions 
of drug medical information services. 
Michele R. Tennant and others (2001)^° discusses "The 
role of medical libraries in under graduate education: A case study 
in genetics". For the last ,five years of Florida Health Science 
Centre libraries have successfully partnered with the department 
Q\ Zoology to provide instruction supporting genetics information 
skill to under graduate genetics students. These students to 
search the literature and genetics database that will be use to in 
their future carrier, the author believe that this project can serve 
as a model for other under graduate Bio-medical Science 
Courses. The centre Library provide BIOSIS, CAS, SDI and 
MEDLINE to its users. The library benefited from this partnership 
on a variety form, including the development of skilled library 
users, pertained future clientele and increased visibility among 
campus research laboratories. 
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Deshmukh Kalavatic and Srinivas Rao (2002)'''' conducted 
a study under the "Virtual medical library for online medical 
education". The virtual medical libraries is an initiative under the 
Virtual medical university. The main objectives are: to setup 
network links, with no upper limits in number, with Institution 
holdings highly valuable information resources in the allied 
medical areas; to provide information Package to the user groups; 
to create and use of modern tools and techniques to provide 
access via internet, online medical information to all its users. The 
important services are: Online services, offline services such as 
journal Alert; Document Delivery service; and search request 
service. 
St. Augustine (2002)^^ "Integrating medical communication 
skills with library skills curricula among first year medical students 
iii the university of the West India". The objectives of this study 
was: to explore the feasibility of implementing this approach 
among year one pre-clinic CJI students in 1997 and 1998. 
Questionnaire method were used in this study. The major finding 
to discussed in relation to practical and intellectual issues in 
curriculum integration. 
Surya Nath Singh and B.S. Garg (2002)''^ conducted the 
study under the title "Impact of information Technology 
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(Computers) on Biomedical Information centres and Libraries 
(ICL) In India: A critical evaluation". The objectives of the study 
are: to evaluate the status of computer current scenario of 
Biomedical (ICL) in India; to identify and examine different 
aspects of computers; to determine the impact of computers on 
the practice of biomedical librarian-ship; LJse of Computers by the 
biomedical (ICL), users and professional. The major findings of 
the study are: Tile majority of users of (ICL) in the study 
expressed that all staff except clerical should have higher 
qualification than before due to the introduction of IT; about 90% 
of the biomedical ICLs in India do not use Computers fully; 
biomedical information users depend on Computer facility for the 
various purposes. All most all the biomedical ICLs use various 
Computerized data base services. 
David Nicholas, and others (2003)^'* Conducted a study 
"Digital information consumer players and purchasers: Information 
Seeking Behaviour in the new digital interactive environment". The 
main objectives are: to provide early intelligence as to how the 
new digital information consumer behaves when seeking 
information, advice and services online; to show how the 
information finger prints, the first joot falls of millions of people 
can be charted and evaluated. The major finding were: 
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Performance measurement have been important to information 
and computer professionals; There is more than a little suspicious 
that the government believes that the provisions of digital 
information direct to the consumer will go some way to reducing 
the pressures on the health service. 
Simon Altfield and John Powell(2003)^^ under the title 
"Information seeking and use by newspaper journalists at a 
national British News paper". The main objectives of that study 
are: To determine work activities in the context of a series of 
behaviour shaping constraints and cognitive and external 
resources; To determine the Journalists information seeking as 
motivated by originality checking; To developing a personal 
understanding discovering confirming potential contents; and To 
describe information gathering and managing multiple information 
spaces. Interview method used to collect the sample of 25 
journalists. The finding were: How an assignment gets started 
established an angle; The originality constraint; Developing 
personal understanding and discovering confirming potential 
content. 
Mostert, B.J. and N. Dennis(2005)^® conducted a survey 
under the title Information needs and information seeking behavior 
of parliamentarians in South Africa. The study aimed at 
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determining the information sources, service and systems used in 
South Africa by the parliamentarians, and also to investigate the 
role of the parliamentary libraries in the information provision 
process. A survey was conducted by use of questionnaires 
targeting all parliamentarians in South Africa and a response rate 
of 23% (167) was received. This study has revealed that 
parliamentary libraries are underutilized because 
parliamentarians use other equally competing information sources 
largely accessed through the internet. Further, South, Africa has 
enormous information sources and services that legislators can 
access and exploit and the use of electronic sources of 
information is growing rapidly, almost reaching the level of use of 
print sources. Unexpectedly, oral sources of information are 
used less. Parliamentary libraries have a potential to offer a 
variety of services to parliamentarians, yet they are not well-
utilized, perhaps because of reasons such as poor marketing and 
innovative information services. A new model proposing and 
explaining information-seeking strategies popular to 
parliamentarians in South Africa has extended Wilson's model on 
information seeking. 
Doney, Liz, Barlow, Helen and West, Joe(2005)^^ 
conducted a survey under the title Use of libraries and electronic 
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information resources by primary care staff. The objective of the 
study was to assess the use of existing-Iibraries; usage of the 
Internet and biomedical databases; and need for training on use of 
the Internet and biomedical databases for primary care staff. 
Methods: A postal survey of general practitioners (OPs), practice 
nurses (PNs) and practice managers (PMs) in Nottingham and 
Rotherham, UK. Results: Overall, 243 questionnaires were used. 
The response rate in Nottingham was 24%, in Rotherham it was 
34%. Reported uS8'()f libraries 'was low (30%), with PNs reporting 
significantly higher usage (65%) than others (P <.0.01). Most 
respondents reported using the Internet (81 %), but fewer (44%) 
reported . using databases. OPs and PNs were significantly more 
likely to report using databases than PMs (P < 0.01). Lack of 
training was the most reported barrier to using the Internet (67%) 
and databases (52%). Overall, 52% of respondents reported 
wanting Internet 'training, 64% wanted database training. The 
percentages requesting training on databases were high among 
OPs and PNs, but significantly lower for PMs (P = 0.02). 
Conclusions: There are differences in the usage of libraries and 
electronic resources among the primary care team, and in 
reported training needs. While the reported tools of usage of the 
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Internet and biomedical databases are encouraging, our study 
identified a training need. If met, this could increase usage further. 
Sichalwe, Ndenje- Esther(2004)^^ conducted a survey 
under the title Information needs of women in small scale 
businesses in Tanzania to examine information needs, information 
seeking behavior of small scale business women in Tanzania and 
sources of information they use, problems encountered in 
accessing information and training needs. It revealed that 
although women need access to information on business skills, 
business opportunities, market and technology, such information 
is inaccessible to them. 
Andrews, James E and others{2005)''^ conducted a survey 
under the title Information-seeking behaviors of practitioners in a 
primary care practice-based research network (PBRN). 
Objectives: The aim of this study was to examine the 
information-seeking behaviors (e.g., information resource usage 
patterns, access to types of sources and to medical libraries, and 
use of particular information technologies) of members in a 
primary care practice-based research network (PBRN) to inform 
future efforts supporting primary care practitioners in their daily 
care of patients. Methods: Every primary care practitioner who 
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was a member of the Kentucky Ambulatory Network: including 
family practitioners, general practitioners, nurse practitioners, and 
physician assistants; was surveyed. The cross-sectional survey 
included twenty-six questions to investigate the information-
seeking behavior of primary care practitioners. Results: The 
response rate was 51 per cent (59 of 116). Most practitioners (58 
per cent) stated they sought information to support patient care 
several times per week, and most (68 per cent) noted they do this 
while the patient waited. Many practitioners (40 per cent) never or 
almost never perform literature searches from online sources such 
as MEDLINE, although 44 per cent said they did so a few times 
per month. A significant correlation between use of online sources 
and use of print sources suggests that those who seek online 
information Dore frequently than those who do not also seek 
information from print sources frequently, and vice versa. Access 
to medical libraries was also reported as high. Conclusions: 
Consistent with previous studies, the primary care practitioners in 
this rural PBRN reported more frequent use of print and 
interpersonal sources compared to online sources. There 
appeared to be, however, a clear difference between those 
practitioners who are more likely to seek information, regardless 
of format, and those who are less inclined. Future interventions 
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will need to address such barriers as time, cost, and information-
seeking skills. 
Stanley, Ellen E and Dee Cheryl(2005)^° conducted a 
survey under the title Information-seeking behavior of nursing 
students and clinical nurses: implications for health sciences 
librarians. 
Objectives: This research was conducted to provide new 
insights on clinical nurses' and nursing students' current use of 
health resources and libraries and deterrents to their retrieval of 
electronic clinical information, exploring implications from these 
findings for health sciences librarians. Methods: Questionnaires, 
interviews, and observations were used to collect data from 25 
nursing students and 25 clinical nurses: Results: Nursing students 
and clinical nurses were most likely to rely on colleagues and 
books for medical information, while other resources they 
frequently cited included personal digital assistants, electronic 
periodicals and books, and drug representatives. Significantly 
more nursing students than clinical nurses used online databases, 
including CINAHL and PubMed, to locate health information, and 
nursing students were more likely than clinical nurses to report 
performing a database search at least one to five times a week. 
Conclusions and Recommendations: Nursing students made more 
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use of all available resources and were better trained than clinical 
nurses, but both groups lacked database-searching skills. 
Participants were eager for more patient care information, more 
database training, and better computer skills; therefore, health 
sciences librarians have the opportunity to meet the nurses' 
information needs and improve nurses' clinical information-
seeking behaviour. 
Mooko, Neo Patricia (2005)^'' conducted a study under the 
title The information behaviors of rural women in Botswana. This 
study investigates the information needs and information-seeking 
behavior of rural women residing in three non-urban villages in 
Botswana. The total population of the study was divided into two 
groups, opinion leaders and women residing in the three villages. 
The women residing in the villages were either single heads of 
households or married. The family situations that led them to seek 
information included health, agriculture, employment, family 
violence, and basic needs for the family. In addition, the women 
needed information on government aided funding, welfare 
subsidies and policies, and training. The sources of information 
used included village nurses, community welfare officers, 
traditional doctors, other women in the villages, village chiefs, and 
agricultural demonstrators. 
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Ellis, David and Oldman, Hanna (2005)" conducted a 
study under the title The English literature researcher in the age of 
the Internet. 
This study explores the extent to which the information 
seeking behaviour of researchers active in the field of English 
Literature in the universities of the UK and the wider world has 
changed as a result of the developing electronic information 
revolution. It deals with the researchers' attitudes towards the 
Internet and examines their position with regard to utilizing the 
Internet as a publication outlet. The different types of electronic 
information sources for English literature are identified and the 
experiences of researchers using them explored. Finally, the study 
examines researcher attitudes towards electronic publication and 
to plans for a virtual library. The article concludes with 
recommendations for further study of the use of electronic 
resources in relation to information literacy and browsing and 
other facilities for subject access on the Internet. 
Weiler, Angela{2005)" conducted a study under the title 
Information-seeking behavior in generation Y students: motivation, 
critical thinking, and learning theory Research in information-
seeking behavior, motivation, critical thinking, and learning theory 
was explored and compared in a search for possible motivating 
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factors behind students' dependence on television and the 
internet for their information needs. The research indicates that 
only a very small percentage of the general population prefer to 
learn by reading. 
Steloeruva, Jala and Susol Jaroslav(2005)^* conducted a 
study under the title Library users in human information 
behaviour. 
Purpose: Aims to study human information behaviour as part 
of the research project on the interaction of man and the 
Information environment and to analyse library users' information 
behaviour on both sides of the information coin - information 
usage and information production / publishing. Design / 
methodology / approach; The methodology was composed of the 
following steps: pilot studies of students' information seeking 
behaviour; a large-scale questionnaire survey of users of 
academic and research libraries; data analyses and 
interpretations; verification of hypotheses; multiple data sorting; 
and modelling of user groups. Findings: Library users appreciate 
easy access and well-organised forms of information, with an 
emphasis on electronic sources. In their capacity as authors of 
professional papers, only few subjects considered print and 
electronic publishing to be equal. 1\vo user types have been 
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derived from the data analysis. Type S manifests pragmatic ways 
of information seeking and appreciates tine low cost and speed of 
electronic publishing. Type A is characterised by analytic, in-depth 
information processing, stressing the prestige and review process 
of print publishing. Research limitational implications: Quantitative 
methods can form a starting-point for typologies of human 
information behaviour. Additional qualitative methods, especially 
interviews with students, focus groups and observations, are 
planned for future research into modelling of users' information 
behaviour. Originality value: Based on the analysis, two 
information-seeking styles have been identified: strategic and 
analytic. Differences between the search styles suggest that 
systems designers, knowledge managers and libraries should be 
open to the creative use and representation of electronic 
information, taking into account different information behaviours. 
Callinan, Joanne E. (2005)" conducted a study under the 
title conducted a study on Information-seeking behaviour of 
undergraduate biology students: A comparative analysis of first 
year and annul year students in University College Dublin. 
Purpose: To understand what differences exist between first 
year biology and final year biochemistry students in University 
College Dublin so that measures can be taken to address those 
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needs. It examines student's awareness and use of different 
sources of information for their course-work, their use of the (E-) 
library, why they visited the university library, the type of ' 
assistance they had received in using the library as well as the 
type of instruction they would like to receive in the future. 
Design/methodology/ approach: A questionnaire was designed 
and administered to both sample groups to investigate the 
information-seeking behaviour of these students in different years 
Q\ their studies. Findings; The study highlights the positive 
aspects of seeking information from the student's perspective as 
well as the barriers they encountered when seeking course-
related infomlation. The findings show that there are differences 
in the extent to which sources of information are used by students 
in different years of their studies. Apart from web sites and web-
based lecture notes, lack of awareness is the primary reason why 
undergraduate biology students did not use the library's electronic 
databases. Research limitations/implications: The study does not 
distinguish between third and fourth year students in the final year 
sample. Practical implications: One of the key recommendations is 
that bibliographic instruction should meet the specific information 
needs of first year biology and final year biochemistry students as 
well as greater liaison between faculty and librarians in the area of 
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collection development and information literacy. Originality/value: 
This paper establishes the importance of a crosssectional study in 
understanding the difference in students' information needs in 
different years of their studies. 
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AIMS, OBJECTIVES AND METHODOLOGY 
This chapter deals with aims, objectives and the 
methodology used in the study and has be^n discussed under the 
following headings: 
Statement of the problem 
Scope and limitations 
Aims and Objectives of the Study 
Hypotheses 
Methodology 
Sample population 
Pilot Survey 
Variable Taken 
Data collection procedures 
Data Analysis method 
STATEMENT OF THE PROBLEM 
The problem for the present study is entitled "Information 
Seeking Behaviour of the students In Ajmal Khan Tibbiya 
College, A.M.U., Aligarh: A survey". 
SCOPE AND LIMITATIONS 
The scope of the study confines to analyse the information 
requirements of the undergraduate and post graduate students of 
AKTC, AMU. 
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Information seeking behaviour is defined to include aspects 
like motives and purpose of information of seeking, the natural 
type of information sought, the mode and means to access, 
search, identify and require information and use of their own as 
well as other libraries. 
Students taken for the study. 
1. BUMS students 
2. MS (JORAHAT) students 
3. MD students from various disciplines 
llmul Advia 
Moalijat 
Kulliyat 
Hifzan-e-Sehat-wa-Samaji Tibb. 
Tasreeh and Muriafeul Aaza 
Qabalat-wa-Amraz-e-Niswan 
Personal traits such as psychological factors, social roles, 
etc. are kept outside the scope and only their approach to 
information seeking behaviour to meek their requirements has 
been questioned and tested as per the mentioned objectives and 
hypotheses. 
AIMS AND OBJECTIVES OF THE STUDY 
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Due to tremendous growth of literature each one needs 
specific information. This complex situation appears to be 
ambiguous in nature and information needs of a particular group 
of users and information flow from a specific situation are difficult 
to determine. Again the use of information is so complex that a 
system can not cope up with the task of effective retrieval without 
assessing specific needs of the users. This situation has given 
rise to the concept of information searching and manner o 
determining the pattern of searching 
To assess users' need 
Users and their information use studies is the largest single 
body of research literature in the librarianship. 
Crawford estimates that well over 1000 users' behaviour and 
information system use studies has been appeared in print. 
The recent developments in this field have added new 
dimensions to the research literature. It can be expanded by new 
approaches to citation studies, automated searching, text retrieval 
and scaling of bibliographical databases. 
The body of literature on user behaviour' within the 
framework of librarianship is considerably increasing day-by-day. 
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The growth of various aspects of subject has led the 
researchers to concentrate more on service aspects in order to 
refine the services or redesign the information system. 
To crystallize the situation, different roles played by the 
users appear to be essential for an early assessment Because, 
such an assessment results in improving the existing system and 
generating new ideas and thoughts related to information products 
and services. 
To understand the psychological attribute 
Current research on information retrieval and dissemination 
pays greater attention to the study of information seeking habits 
and needs of the users. 
It has also been said that the user should be viewed more 
broadly as existing within interacting cognitive, emotional and 
social systems. While considering the user as the central focus of 
information needs', the emphasis is shifted on the personal and 
psychological attributes of the users that would provide good 
understanding of the dimensions of the study. 
Hence, the emerging concept of information seeking 
behaviour becomes the focus of question, which needs a detailed 
emphasis. 
The main objectives of the present study are as follow: 
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1. To find out the awareness of user regarding the various 
services provided by the Ajmal Khan Tibbiya College Library. 
2. To identify the nature purpose and type of Seeking 
Information by users Ajmal Khan Tibbiya College library. 
3. To find out the extent of application of information technology 
in the library and awareness of the user for the same. 
4. To examine the users opinion regarding the various types of 
facilities provided by the Ajmal Khan Tibbiya College Library. 
5. To find out the users strategy for searching the document 
required by them. 
6. To determine the factors that influence information needs and 
seeking habits of Ajmal Khan Tibbiya College Library users. 
HYPOTHESES 
With the help of available theoretical literature, the major 
hypotheses are framed to through light on the Information 
Seeking Behaviour of the students in AKTC 
(1) Most of the users are aware about all the services 
available in the library. 
(2) A large number of students are utilizing the facilities and 
services available in library. 
(3) Most of the users are aware about CD-ROM databases 
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(4) A large number of uses are aware and using internet 
facility in the library to keep up-to-date themselves. 
METHODOLOGY 
Research/survey is the most important tool for advancing 
knowledge, for promoting progress, and for enabling man to relate 
more effectively to his environment of accomplish his purpose, 
and to resolve his conflicts. It is oriented towards the discovery of 
the relationships that exist among the phenomena of the world in 
which we live. 
The categorization, of the proposed investigation into a 
certain type of research/survey, a corresponding method or 
method designed for it and appropriate techniques for collecting 
and analyzing data are together known as Methodology. 
There are several survey techniques used for studies such as: 
Questionnaire Technique 
Observation Technique 
Interview Technique 
Documentary Technique 
(1) Questionnaire Technique 
Questionnaire is "a formal list of question, especially as 
used in an official enquiry" Questionnaire is constructed 
translating the aims and objectives of the survey study. This is a 
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major and popular instrument of the survey studies. Tiiis method 
of data collection is quite popular, particularly in case of big 
enquires. It is called hearth of survey operation. The questions are 
formed in such a way that the relation of one question to another 
can be readily apparent to the respondent, question sequence 
must be clear and answer can be given by checking Yes or No by 
selecting one of the possible answer provided in the 
questionnaire. 
Questionnaire are of two types 
Open Questionnaire:- In this type of questionnaire, no 
answer is given against question. Respondent supply the answer 
in his/her own words. 
Closed Questionnaire:- In this type of questionnaire 
answer is given against the question the respondent has to select 
the alternate answer written against the question, so the work of 
the respondent is to tell on the right answers, 
(ii) Observation Technique 
Observation is at once the most primitive and the most 
refined of modern research techniques. P.V. Young defines 
observation as "Systematic viewing, coupled with consideration of 
the seen phenomena in which main consideration must be given 
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to the larger unit of activity by which the specific observed 
phenomena occurred". 
This method implies the collections of information by way of 
the investigators own observation, without interviewing the 
respondent. In this method we observe things around us. It is well-
established technique for collection of data. It is the method of 
acquiring knowledge about is normally employed in measuring, 
testing, characterizing human behaviour. 
(iii) Observation Technique 
Contemporary investigators use interview technique as a 
social survey tool. Young defined "a systematic method by which 
a person enter more or less imaginatively into the life of a 
comparative strangers". The interview technique is more direct 
and has greater flexibility. This method is unique because the 
collection of data is through direct verbal interaction between 
individuals. The investigator used personal interview method. In 
this method interviewer asked question generally in a face to face 
contact to the other persons or respondents, 
(iv) Documentary Technique 
It has been an important source of information, through 
documentary technique the researchers make use of many 
documents are record, published or unpublished to extract 
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necessary information, document is a very important, dependable 
and valuable source of information which is are record that 
contains important information about a problem or aspect of study. 
TOOLS USED FOR THE STUDY 
Questionnaire, observation, informal interview and 
documentary analysis techniques are used as the tools for the 
study for collecting necessary data. 
SAMPLE POPULATION 
It is not easy to collect large quantity of data from the entire 
population of the library users in medical. Sampling is small 
portion of population selected for observation. By making 
observation on the appropriate sample, it is possible to draw 
reliable inference or make generalizations on the population as a 
whole from where the sample is drawn. 
The present study is conducted on a sample of 60 Students 
taken from various discipline of Ajmal Khan Tibbiya College. A 
total number of 100 questionnaires were distributed among the 
students of Tibbiya College Library in AMU, Aligarh. A total 
number of 66 filled questionnaires were returned back by the 
users. The investigator selected only 60 questionnaires out of 66 
for the analysis of data and 06 questionnaires were rejected 
because of incomplete responses from the respondents. 
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VARIABLE TAKEN 
In order to achieve the objective of the study and to get the 
meaningful conclusion mainly two variable are taken from detailed 
analysis are: 
Postgraduate Students 
M.D Students 
M.S.(Jarahat) Students 
Under graduate Students 
B.U.M.S. 
PILOT SURVEY 
A study preceding the main study usually to check the 
viability of the study design is known as pilot study or survey. A 
pilot survey was under taken to ensure that the questionnaire 
were as meaningful to the average respondent as they were to the 
investigator and to decide which questions relevant for the 
purpose of the study. About 10 questionnaires were distributed to 
the users of library for the pilot study, which was very helpful in 
modifying the questionnaire suitably. 
DATA COLLECTION PROCEDURE 
Investigator visited Tibbiya College library and approached 
the users to collect the necessary data. Questionnaires were 
administrated to the users and filled questionnaires were collected 
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back. The investigator personally consulted librarian and made an 
informal talk with regards to Tibbiya College Library. Besides this, 
observation method also used to observe the functioning and 
working conditions of Tibbiya College Library. 
DATA ANALYSIS METHOD 
The data collected through questionnaire, observation and 
informal interview are organized and tabulated by using statistical 
methods, tables and percentage. 
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DATA ANALYSIS AND INTERPRETATION 
The problem for the present study is entitled "Information 
seeking behaviour of the students in Ajmal Khan Tibbiya 
College (AKTC), A.M.U., Aligarh: A suryey\ 
The collected data are organized and tabulated by using 
statistical methods, tables and percentages. This chapter deals 
with the analysis and interpretation of data collected through 
questionnaire and informal interview. A total number of 100 
questionnaire were distributed among the students who were 
studying in various disciplines of AKT College in AMU, Aligarh. 
66 filled questionnaires were returned back. The investigator 
selected 60 questionnaire for the analysis and 6 questionnaire 
were rejected due to incomplete responses. 
66 
,Jy(vuv Mylrio/'(/-'\/l 1 Ic' c/?hu>/i/}.'i,i'/i>/i'G-n 
Table 1: Frequency of visit to the library 
s. 
No. 
1 
2. 
3. 
4. 
5. 
Frequency 
Every day 
2-3 times in a week 
Weekly 
Monthly 
Any Other 
No. of 
Respondents 
41 
19 
-
-
-
Percentage 
68% 
32% 
-
-
-
: 
Total 60 100 
In order to assess the frequency of visit to the library the 
time gap has been classified in five categories as shown in Table 
1. A good majority of users i.e. 41 (68%) of users are visiting 
library daily, followed by 2-3 times in week i.e. 19 (32%). The 
result shows that the majority of the students are visiting library 
daily. 
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Table 2. Purpose to visit the Library 
s. 
NO. 
1 
2. 
3 
4. 
Purpose 
To collect reading 
material in their subject 
To Know the latest 
arrivals in library 
To read newspaper and 
magazines 
Any other 
No. of 
Respondents 
29 
5 
22 
4 
Percentage 
48% 
8% 
37% 
7% 
In order to assess the purpose of visiting the library the 
response has been classified into 4 different categories as shown 
in Table 2. On the analysis to know the main purpose of visit to 
the library the investigator found 29 (48.33%) users visit the 
library to collect reading materials 5(8.33%) users visit library for 
latest arrivals in the library 22 (36.66%) users read newspapers 
and magazines. 
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Table 3. Use of Library Services 
s. 
No. 
1 
2 
3 
4 
5 
6 
7 
7 
i j 
i 8 
1 
1 
Services 
Circulation Service 
Reference Service 
CAS 
SDI 
Indexing Service 
Abstracting Service 
Bibliography 
Newspaper 
Inter-Llbrary Loan 
Yes 
21 (35%) 
9 (15%) 
3 (5%) 
4 (7%) 
4 (7%) 
4 (7%) 
12 (20%) 
45 (75%) 
3 (5%) 
; I 1 
, 9 1 Translation Service 1 -
: : 
I ! 1 
No 
21 (35%) 
24 (40%) 
27 (45%) 
26 (43%) 
26 (43%) 
26 (43%) 
23 (38%) 
4 (7%) 
27 (45%) 
29 (48%) 
No 
response 
18 (30%) 
27 (45%) 
30 (50%) 
30 (50% 
30 (50%) 
30 (50%) 
25 (42%) 
1 
10 (17%) 
30 (50% 
31 (52%) 
Table 3 shows the use of Library services provided by 
AKTC to the Tibbi Professonalsl. It has been found that 21 (35%) 
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users are satisfied with circulation service followed by 21 (35%) 
are not satisfied and 18 (30%) did not reply to this question. 
Similarly 9 (15%) users are satisfied with reference service 
followed by 24 (40%) are not satisfied and 27 (45%) did not give 
any response. 
Similarly 3 (5%) users are satisfied with CAS and 27 (45%) 
are not satisfied and 30 (50%) did not give any response to this 
question. 
Similarly 4 (7%) users are satisfied with SDI service 
following (43%) are not satisfied and 30 (50%) did not response to 
this questions. 
Similarly 4 (7%) users are satisfied with indexing service 
followed by 26 (43%) are not satisfied and 30 (50%) did not give 
any response to this question. 
Similarly 4 (7%) of the users are satisfied with abstracting 
service while as 26 (43%) are not satisfied and 30 (50%) did not 
reply to this questions. 
Similarly 12 (20%) of the users are satisfied by available 
bibliography while as 23 (38%) are not satisfied and 25(42%) did 
not response to this question. 
71 
cJyaytOy M'nxiyCu^^l & cy'ny6Gy'i.p'u>/xx/!x^rt. 
It is very interesting that 45 (75%) users are satisfied with 
Newspaper services following 4 (7%) are not satisfied and 10 
(17%) did not give response to this question. 
Similarly 3 (5%) of the users are satisfied by ILL while as 27 
(45%) are not satisfied and 30 (50%) did not reply to this question. 
It is interesting that 29 (48%) of users are not satisfied with 
translation services while as 31 (52%) did not give response. 
It is noted that most used service of the library by the user is 
newspaper service 
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Table 4. Users' opinion of accessibility of reading materials 
s. 
No. 
1 
2 
3 
i 
! 
Category 
Easy to access 
Fairly easy to 
access 
Note easy to access 
Total 
No. of 
Respondents 
27 
12 
21 
80 
Percentage 
45% 
20 % 
35 % 
100 
Table 4 indicates the users opinion of accessibility of 
reading materials in AKTC library. It has been found that 27 (45%) 
out of 60 respondents find it easy to access 12 (20%) users find it 
fairly easy access and 21 (35%) users do not find it easy to 
access the reading materials in the AKTC library. 
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Table 5. Users Strategy for Searching the Document 
s. 
No. 
1 
2 
3 
4 
Category 
By Subject 
By Author 
By Title 
Any other 
Total 
No. of 
Respondents 
21 
34 
5 
-
60 
Percentage 
35% 
57% 
8% 
-
100 
To know the strategy for searching the document within the 
Library, the searching strategy have been classified into four 
categories as shown in Table 5. On analysis, it is observed that 21 
(35%) users search the document by subject while 35 (57%) users 
search by author and 6 (8%) users search by Title. 
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Table 6. Users' Opinion About the Searching of Documents 
s. 
No. 
1. 
2. 
3. 
Searching of 
documents 
The Librarian 
By Library Staff 
Themself 
Total 
No. of 
Respondents 
14 
20 
26 
60 
Percentage 
23% 
33.5% 
43.5% 
100 
In order to know the users opinion about the searching of 
documents, it has been classified into three categories as shown 
in Table 6. On analysis, it is observed that 26 (43.5%) users 
search the documents by themselves 20 (33.5%) users take the 
help of the library staff for search the documents and 14 (23%) 
users by the help of librarian. 
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Table 7. Opinion of the users about facil i t ies of the library 
s. 
No. 
1 
2 
3 
Category 
Collection of Books 
and Journals 
Issue/ Return 
system 
Arrangement of 
Materials 
Yes 
12 (20%) 
35 (58%) 
20 (33.5%) 
No 
33 (55%) 
9 (15%) 
29 (48%) 
No 
response 
15 (25%) 
16 (27) 
11 
(18.5%) 
Users response regarding their opinion about various facility 
reveals from Table 7 that 12 (20%) out of 60 AKTC library users 
are satisfied with the collection of books and journals while as 33 
(55%) users are not satisfied and 15 (25%) users did not response 
to this question. 
It is interesting that 35 (58%) users are satisfied with the 
Issue/ Return method of the library but 9 (15%) are not satisfied 
and 16 (27%) did not give response to this question. 
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Similarly 20 (33.5%) users are satisfied with arrangement 
while 29 (48%) are not satisfied and 11(18.5%) did not reply to 
this question. 
Table 8. Users' opinion about Information source 
s. 
No. 
1 
2 
3 
4 
Category 
Seminar / Conference 
Proceedings 
Books / Periodicals 
Internet 
Any other 
Total 
No. of 
Respondents 
20 
35 
5 
-
60 
Percentage 
33.5% 
58% 
8.5 
-
100 
Table 8 indicates that the 20 (33.5%) out of 60 AKTC library 
users get information from seminar/ conferences followed by 35 
(58%) who get information from Books / Periodicals and 5 (8.5%) 
users get information from Internet, to update their knowledge 
and get the latest information. 
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Table 9. Purpose of seeking Information 
s. 
No. 
1. 
2. 
3. 
4. 
i 
I 
1 
Purposes 
For career 
Development 
To solve 
Immediate 
practical 
problem 
To keep upto 
date 
To write an 
article and 
1 
30 
(50%) 
28 
(47%) 
33 
(55%) 
8 
(13.5%) 
Rank 
2 
15 
(25%) 
12 
(20%) 
3 
15 
(25%) 
10 
(16.5%) 
17 j 4 
(28%) 1 (7%) 
1 
1 
32 
(53%) 
12 
(20%) 
4 
-
10 
(16.5%) 
4 
(7%) 
12 
(20%) 
Total 
60 
(100%) 
60 
(100%) 
60 
(100%) 
60 
(100%) 
I research 
paper 
Table 9 indicates the decreasing rank order of information 
seeking on a scale of four used by the students. Table clearly 
shows that the 30.50% out of 60 respondents give first rank for 
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career development 15 (25%) respondents give second rank and 
15 (25%) respondents give third rank respectively. 
Similarly 28 (47%) respondents give first rank to solve 
immediate practical problem, 12 (20%), 10(16.5%) and 10 (16.5%) 
respondents give second, third and fourth rank respectively. 
Similarly 33 (55%) respondents give first rank to keep upto 
date followed by 17 (28%), 6 (41.25%), 4(7%) respondents give 
second, third and fourth rank respectively respondents give first 
rank to write an article followed by 32 (53%), 8 (13.5%) 12 (20%) 
respondents give second, third and fourth rank respectively. 
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Table 10. Difficulties of obtaining required Information and 
keeping update 
s. 
No. 
1 
2 
3 
4 
Category 
Lack of time 
Inadequate Library resources 
Lack of access of Library 
material due to Library rules. 
Any other 
Total 
No. of 
Respondents 
16 
42 
2 
-
60 
Percentage 
27% 
70% 
3% 
-
100 
In order to assess the difficulties in obtaining required 
information and keeping update the difficulties has been classified 
into 4 different categories as shown in table 10. On the analysis it 
is observed that 16 (27%) respondents face the difficulty of lack of 
time, followed by 42 (70%) respondent face the inadequate library 
resources, 2 (3%) respondents face the problem of access of 
Library materials due to lib rules respectively. 
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Table 11. Behaviour of the Library Staff 
s. 
No. 
1 
2 
3 
4 
Behaviour 
Excellent 
Good 
Average 
Nil 
Total 
No. of 
Respondents 
3 
20 
27 
10 
60 
Percentage 
5% 
33% 
45% 
17% 
100 
On the analysis of Table 11. It reveals that the behaviour of 
Library staff with the help of students studying in various discipline 
and visit the library, it is clear that 3 (5%) users out of 60 
respondents rated excellent behaviour of library staff 20 (33%) 
respondent rated good behaviour of library staff, 27 (45%) 
respondents rated average behaviour of library staff and 10 (17%) 
respondents rated never good behaviour of library staff 
respectively. 
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Table 12 Necessity of computerization 
s. 
No. 
1 
2 
3 
Necessity of 
services 
Computerized 
services 
CD-ROM Data 
bases 
Internet 
4 OPAC 
No of respondents 
Yes 
56 
(93%) 
47 
(78%) 
60 
(100%) 
38 
(63%) 
NO No 
Response 
4 
(7%) 
13 
(22%) 
22 
(37%) 
Total 
60 
(100%) 
60 
(100%) 
60 
(100%) 
60 
(100%) 
There is no library which can satisfy 100% demand of the 
users by its resources and services because the requirements of 
the users are multidimentional and changing. 
On the analysis of above table it is found that 56 (93%) of 
the users out of 60 demand for the computerization of the library 
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and computerized series while 4 (7%) users not give response to 
this question. 
Similarly 47 (78%) of the users demand for CD-ROM 
databases for easy and faster access while as 13 (22%) of the 
users not give response to this question.. 
Interestingly 60 (100%) of the users demand for internet 
facility in the library. However 5 (8.5%) of the users use internet 
out side the library because there is no facility of internet in the 
library. 
Similarly 38 (63%) users demand for OPAC while as 22 
(37%) users not given response to this questions. 
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Table 13. Users satisfaction with other facilities of the library 
s. 
No. 
1 
2 
3 
Category 
Opening Hours 
Library Environment 
Location 
Yes 
39 (65%) 
20 (33.5%) 
38 (63%) 
No 
11 (18%) 
29(48.5%) 
9(15%) 
No 
response 
10 (17%) 
- (18%) 
13 (22%) 
Table-13 shows users satisfaction with other facilities of the 
library. It is noted that 39 (65%) out of 60 AKTC library users are 
satisfied with the opening hours while 11 (18%) users are not 
satisfied and 10 (17%) users did not reply to this question. 
Similarly 20 (33%) users are satisfied with the library 
environment while 29 (48%) are not satisfied and 11 (18%) users 
did not give response to this question. 
It is interesting that 38 (63%) users are satisfied with the 
location of library but 9 (15%) are not satisfied and 13 (22%) 
users did not reply to this question. 
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CONCLUSION, FINDINGS AND SUGGESTIONS 
CONCLUSION 
This study sought to examine the "Information Seeking 
Behaviour of the students in Ajmal Khan TIbbiya College 
A.M.U., Aligarh: A survey. By taking samples from various 
disciplines of users to get an overview of the Information Seeking 
Behaviour of the students. The existing AKTC Library should be 
well stocked with medical literature as well as literature on Unani 
Medicine. Most of the users are satisfied with various types of 
services provided by AKTC. 
ISB is likely to differ from one discipline to another, between the 
level of status, such as BUMS and M.D./ M.S. (Jarahat) students. 
However, the library and information system has the primary 
responsibility to reach a maximum level of requirement so as to be 
capable of handling the complex information needs and demands 
of the users. Overall it is strongly established fact that library and 
information system is the life blood of a college, so it is to be 
strengthened for information provision and to create important 
avenues of information circulation within the college and to the 
outside world. 
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FINDINGS 
Based on the analysis of the survey the following findings are 
arrived which are as follows: 
1. Most of the students visit library daily and 2 or 3 times in a 
week for borrowing books and updating themselves by using 
periodicals and newspaper. 
2. A large number of the users i.e. 48% visit the library for 
collecting materials in their subject while as 47% users visit 
library to read newspapers and magazines. 
3. 35% of users are searching documents by subject followed 
by Author i.e. 57% and 8% of users are searching by title. 
4. The opinion about the searching of documents revealed that 
a large number of users are searching documents 
themselves i.e. 43.5%. 
5. Most of the users i.e. 65% are satisfied with the opening 
hours of library and 18% are not satisfied with the same. 
Finding also reveals that 63% are also satisfied with the 
location of the library. 
6. 70% users demand for the computerization of library and 
Internet facility. 
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7. Majority of the users are not aware about Boolean logic to 
search the materials in OPAC. 
8. Majority of the users are seeking information for their career 
development. 
9. 20% of the users expressed their view that they are satisfied 
with the library collection of their respective discipline. While 
as 55% of the users are not satisfied with the same. 
10. 27% of the users are facing lack of time problem for keeping 
up to date with knowledge. 
11. Majority of the users are using Internet service outside the 
library because in library there is no such facilities for the 
students. 
12. 35% of the users do not find it easy to access the reading 
materials in the library while as 45% finds easy for the 
same. 
13. Internet facility for the postgraduate student is under 
process. 
14. Approximately 70% users demand for CD-ROM databases 
and internet facility. 
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TENABILITY OF HYPOTHESES 
The tenability of hypotheses can be checked in the light of above 
findings: 
HYPOTHESIS-1 
Most of the users are aware about all the services available 
in the AKTC library. 
It is clear from the result of the study that a large number 
of users are aware about the various types of services available 
in the AKTC library so this hypothesis proved true. 
HYPOTHESIS-2 
A large number of users are utilizing the facilities and 
services available in the AKTC library. 
The study shows that majority of the users are utilizing the 
facilities and different services provided by the AKTC library. Hence, 
this hypothesis is also proved positive. 
HYPOTHESIS-3 
Most of the users are aware about CD-ROM databases. 
The study reveals that the majority of the users are not aware 
about CD-ROM database because in the library this facility is not 
available. Hence, this hypothesis is not proved true 
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HYPOTHESIS-4 
A large number of users are aware and using internet 
facility in the library to keep up-to-date themselves. 
The study shows that most of the users are aware and uses 
Internet outside the library because the library does not provide internet 
facility. Thus, this hypothesis is also become true. 
SUGGESTIONS 
1. Library should be computerized to provide its services to 
the users promptly. 
2. Reference collections like Encyclopedia, Bibliography, 
medical Dictionaries and Abstracting and Indexing 
services should be in CD-ROM besides bound volumes, 
for better and effective utilization. 
3. Internet facility should be provided to the students for 
educational purpose. 
4. Most of the users are not satisfied with the collection, 
therefore library should build up with new books, journals 
and references materials. 
5. Library should also be well stocked with new literature on 
medical sciences as wells as literature on Unani Medicine 
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6. Library should provide more catalogue entries for title, 
author and subject. 
7. Installation of AC in the library is extremely important as 
conductive environment is required for studies. 
8. There should be separate section for P.G. students. 
9. Issue / Return system should be improved. 
10. The Library should facilitate open access to its user. 
RECOMMENDATION FOR FURTHER RESEARCH 
1. The same study can be conducted for faculty members in 
Ajmal Khan Tibbiya College, A.M.U., Aligarh. 
2. A comparative study can also be conducted between 
AKTC, Aligarh and faculty of Unani Medicine, Jamia 
Hamdard Delhi. 
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QUESTIONNAIRE 
Dear Friends 
I am conducting a survey on "Information Seeking behaviour of the students 
of Ajmal Khan Tibbiya College, AMU, Aiigarh- A Survey, as a part of my 
M.L.I.So. dissertation work. 
In this regard, I request you to help me by filling this questionnaire and 
providing some valuable suggestions. 
I will be highly grateful to you for this kind cooperation. 
Yours sincerely 
Naved Ahmad 
2. 
3. 
4. 
5. 
6. 
] 
Name (In Block letters) ; 
Name of Institution/Department 
Nature of Study, (a) Graduate [ 
Age 
Gender Male [ ] Female 
How often do you visit the seminar library. 
(a) Every day 
(b) Two-three times in a week 
(c)Weekly 
(d)Monthly 
(e) Any (Please specify ) 
(b) Post Graduate [ 
[ ] 
[ ] 
[ ] 
Purpose of visiting the seminar library. 
(a) To collect reading material 
(b) To know the latest arrivals in library 
(c)To read newspaper and magazines 
(d) Any (Please specify ) 
[ ] 
[ ] 
Opinion of accessibility of reading materials. 
(a) Easy to access [ ] 
(b) Fairly easy to access [ ] 
(c)Not easy to access [ ] 
Does your library provide OP AC ? (Online Public Access Catalogues) 
(a) Yes [ 1 (b)No [ ] 
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[ 
[ 
\ 
[ 
[ 
[ 
[ 
[ 
f 
[ 
] 
] 
] 
] 
] 
] 
] 
] 
] 
1 
What is your strategy for searching the documents ? 
a) By subject [ ] 
(b) By author [ ] 
(c)By title [ ] 
(d) Any (Please specify ) 
Are you applied Boolean logic in your search ? 
(a) Always 
(b) Frequently 
(c) Rarely 
(d) Never 
Which logic is applied by you ? 
(a) AND 
(b) OR 
(c) NOT 
Who conduct your searches? 
a) The Librarian 
(b) The Librar)' staff 
(c)Yourseif 
Do you use computerized services? 
Yes [ I No [ 1 
If yes, which type of computerized services you are getting? 
a) Literature search within the library [ ] 
(b) Literature search through local network. [ ] 
(c)Literature search through national network. [ ] 
(d)Literature search through international network. [ ] 
r^o you use the following Internet services? 
a) E-mail Yes [ ] No. [ ] 
(b) Electronics Journal Yes [ ] No. [ ] 
(c)WWW (world wide web) Yes [ ] No. [ ] 
(d) Any (Please specify ) 
Do you face problem in using Internet? 
Yes \ ] No I 1 
If yes please indicate the problem. 
(a) Technical f ] 
(b)Guidancc | ] 
(c)Slow downloading | J 
(d) Any other (Please Mention ) 
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What information technology based services are being offered in your 
20 
22 
seminar library ? 
a) Circulation services 
(b) OP AC (Online Public Access Catalogue) 
(c)Xeroxing 
(d) CD- ROM 
(e) Microfiche reading 
Are you getting the following services in youi 
a) Reference service 
(b) CAS(Current Awareness Service) 
Yes [ 
Yes [ 
Yes [ 
Yes [ 
Yes [ 
library? 
Yes [ 
Yes [ 
(c)SDI (Selective Dissemination of Information) Yes [ 
(d) Indexing services 
(e) Abstracting services 
(f) Bibliography 
(g) Newspapers 
(h) Inter Library Loan 
(i) Translation services 
Yes [ 
Yes [ 
Yes [ 
Yes [ 
Yes [ 
Yes [ 
] 
] 
] 
] 
] 
1 
] 
] 
] 
] 
] 
] 
] 
] 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
In which language the documents you preferred ? (Rank order) 
(a) Urdu [ 
(b) English 
(c)Arabic 
(d)Hindi 
How many journals are subscribed in your seminar library ? 
(a) None 
(b)One 
(c)Two-to-five 
(d)More than five 
(e) Name any two 1 
[ ] 
f ] 
[ ] 
[ ] 
[ ] 
[ ] 
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21 How many electronic journals are there in your library? 
(a) Non 
(b)One 
(c)Two-to-five 
(d)More than tlve 
(e) Name any two 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
Do you attend conferences, seminars, workshop of lectures related to your subject ? 
(a) Always [ ] 
(b) Frequently [ ] 
(c) Rarely [ ] 
(d) Never [ ] 
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23 Why do you seek information? (Rank order) 
(a) For career development [ ] 
(b)To solve immediate practical problems [ ] 
(c)Too keep up to date [ ] 
(d)To write an article [ ] 
24 What are the difficulties you face in obtaining required information? 
a) Lack of time [ ] 
(b)Inadequate library resources [ ] 
(c)Lack of access of library materials due to library rules [ ] 
(d)Any other (Please mention) 
25 How helpful are the librarian and his staff in finding answer to your questions? 
a) Excellent [ ] 
(b)Good [ ] 
(c)Average [ ] 
(cl)Nill [ ] 
26 Do you feel the following are convenient? 
a) Opening hours 
(b) Library environment 
(c)Location 
(d) Collection of books and Journals 
(e) Membership fee 
(f) Issue return system 
(g) Arrangement of materials 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
[ 
[ 
[ 
[ 
[ 
[ 
[ 
] 
] 
] 
] 
] 
] 
] 
No. [ ] 
No. [ ] 
No. [ ] 
No. [ ] 
No. [ ] 
No. [ ] 
No. [ ] 
27 Please give your suggestion (if any) 
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APPENDIX-2 
ISB 
AKTC 
OPAC 
E-mail 
www 
e-Journal 
ILL 
C2S 
AMU 
P.G. 
CD-ROM 
BUMS 
MD 
MS 
LIST OF ABBREVIATIONS 
= Information Seeking Behaviour 
= Ajmal Khan Tibbiya College 
= On-line Public Access Catalogue 
= Electronic Mail 
World Wide Web 
= Electronic Journal 
= Inter-Library Loan 
= Command and Control Support 
= Aligarh Muslim University 
= Post Graduate 
= Compact Dist, Read Only Memory 
= Bachelor of Unani Medicine & Surgery 
= Doctor of Medicine 
= Master of Surgery 
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